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. Arriva Trains Wales/
AR R IVA Trenau Arriva Cymru Limited
f St. Mary’'s House
47 Penarth Road

Cardiff
CF10 5DJ

www.arrivatrainswales.co.uk

Mr lan R Hunt

1 Marine Terrace

PORTHMADOG : : j
Gwynedd : . ;
LL49 9BL ‘ g B

07 October 2015

Your Case Reference: ATW-150817-JJ5

Dear Mr Hunt

Thank you for contacting us about your recent journey. Firstly, | am sorry that my reply to
you is not as prompt as we usually endeavour; however we are working hard to ensure
that all of our customers receive a response to their complaint as quickly as possible.

| would like to thank you for your observations at a number of our stations and apologise
for that our facilities have fallen short of your expectations. | know that our company is
pushing to get funding for redeveloping a number of our stations and thank you for
bringing this matter to our attention. All of your feedback has been logged with our
Property department and referred to the relevant members of our management team. If

in the future this is something we are able to address | am confident your findings will be
reviewed.

In conclusion, thank you once again for your comments and | am sorry that it was
necessary for you to contact us about your findings on this occasion. Please do not
hesitate to let me know if | can be of any further assistance to you.

Yours sincerely

e B

Jennifer Mcintyre
Customer Relations Advisor
Arriva Trains Wales

Tel 03333 211 202

E-mail Customer.Relations@arrivatrainswales.co.uk

Web www.arrivatrainswales.co.uk

Address St Mary’s House, 47 Penarth Road, Cardiff, CF10 5DJ

Arriva Trains Wales/Trenau Arriva Cymru Limited
Registered in England and Wales Number 04337645
Registered Office 5t Mary's House

47 Penarth Road, Cardiff CF10 5D)

Arriva Trains Wales/Trenau Arriva Cymru Limited
Cofrestwyd yn Lloggr @ Chymru Rhif 04337645
Swyddfa Gofrestredig Ty'r Santes Fair

Arriva - a company | Arriva - un o gwmniau 47 Fordd Penarth Casrdyda 10 501
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